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F aithful to its yearly tradition, Afriland First Bank welcomes youths from the 

higher education in its premises since June 1. These students, distincts owing 

to their curricula, come to familiarize with the professional world which they imagine 

as a vast labyrinth. 

 

At first nothing differentiates them from the personnel. Nothing, except the badge they wear and their lack 

of experience. Bound to conform to the professional rules, to respect the arrival and departure hours, 

obliged to wear decent clothes, those youths are simply mould by the environment they evolve in. They 

consider this discipline is specific to the First Bank and targets the integral training of the trainee for the 

job he is destined to.  

The training units are varied. Besides the understanding of bank transactions, of products and services the 

customers reception and so forth, the trainee gets acquainted to notions such as enterprise culture, good 

manners, the respect of ethical rules related to the profession. Nothing so difficult but all the same compli-

cated for these new comers in the professional sphere. In a nutshell, in spite of the good will of the godfa-

thers, grievances from godchildren continuously burst out. “We are tired”, “Sir I do not feel well’ ‘Sir may 

I have a permission?” “Sir the work you asked me to do is so difficult” one can hear here and there. After 

all no one strictly cling to the rules. The main thing is to constantly call them to order and to give them 

quality education so as to give rise to some vocations.  

 

After a recent poll… 

After a recent poll, the personnel do appreciate the trainees for their punctuality, their sense of respect, as-

siduity, vigilance and serviability though complaining some are passive 

and not enterprising. We have been glad about the readiness of em-

ployees to tell us their opinion about the behaviour of the trainees. Here 

is what one of them thinks…  

What is your judgement on the trainees? 

”I think they act as catalysts within the bank since they are involved in 

the realisation of tasks which seem ordinary but yet are very sensitive. 

Moreover, one finds them almost at all the links of the system. They work with the accounting department, 

the customers division, the commercial department and the direction of the Information System. Besides, I 

have the feeling a lot of stamina emanates from those young students and they are quite committed to their 

work” 

By Siméon TEZA�OU & Aurélie SILATCHOM 

CHIEGAI�G  (Trainees at First Bank) 



 

The trainees have also accepted to answer to our questions. These are the 

reactions… 

Why have you chosen to make your internship at Afriland First Bank? 

Afriland First Bank is one of the most prestigious banks in our country. It is 

a renowned institution. I believe the bank warrants me a good training. First 

Bank has above all diverse and numerous clients. I have the opportunity to 

practice what I have learned in school. Being at the forefront of Information 

technologies, the bank needs an efficient and large manpower.  

How do you find the working environment? 

It is peaceful and comfortable. The personnel is friendly and cares about our problems. The rooms are air-

conditioned, and the working infrastructures are up to date.  

Are you satisfied with your internship? Why? 

Everything is at our disposal so as to let us reach our goals.  We have the opportunity to practice what we 

learned in school and to get acquainted with new techniques. The training is solid and all-embracing. Our 

trainers coach us without complex and trust us. We meet interesting people, we familiarize with the differ-

ent departments and with the bank.  

What is your opinion as concerns the sponsorship of trainees? 

Having a godfather is an interesting and clever idea. Thanks to my godfather, 

I come across many professionals, for he guides me and advices me for my 

daily tasks. 

How do you assess your relation with your godfather? What have you gain 

from that during your training? 

It is a very sane and friendly relation. Thanks to the good relation with my 

godfather I am less stressed when I tell him about a job I have done. I have 

learned to work professionally and rationally. 

But all the trainees do not share this feeling about their godfather.  Some complain of being abandoned to 

themselves with the only objective to write their training report. As they say, their godfather does not have 

enough time to set apart since he has two or three trainees under his responsibility. He is in charge of the 

daily supervision and the guidance of each trainee under his care.  

Nonetheless, in as much the personnel or the trainees are concerned, it appears that an internship at Afri-

land First Bank is a step towards the shape of  the young graduate in order to quick his insertion into the 

professional life. Isn’t that a mean for the Bank to reaffirm its ‘First’ position as vocational training is con-

cerned? 

Aurélie SILATCHOM CHIEGAI'G & Siméon TEZA'OU 

(Trainees at  First Bank) 


